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ewpcclerk@gmail.com

From: Corporate Communications <Corporate.Communications@leics-fire.gov.uk>
Sent: 17 November 2023 08:55
To: Undisclosed recipients:
Subject: Leicestershire Fire and Rescue Service: Your Voice Matters in Shaping Our 

Community Risk Management Plan (CRMP)

Good Morning, 
  
I hope this message finds you well.   
 
We are excited to extend an invitation to you to participate in the consultation for our newly developed Community 
Risk Management Plan (CRMP) for 2024-2028. At Leicestershire Fire and Rescue Service (LFRS), we believe that the 
input of our community is invaluable in ensuring a safer future for everyone.  
 
The CRMP is a comprehensive plan outlining LFRS's commitment to ensuring Safer People and Safer Places within 
our communities and workplaces. The plan focuses on identifying and mitigating foreseeable community-related 
risks and puts in place arrangements to respond to and deal with them. The CRMP will cover a 5-year period and will 
be developed through consultation, be accessible and cost-effective, and reviewed regularly.  
 
Consultation Period:   
The consultation period officially started on September 1, 2023, and is set to run until midnight on November 24, 
2023. We value your perspective, and this is your chance to share your insights.  
 
 How to Participate:  
The proposed strategies and details are outlined in our Community Risk Management Plan 2024-2028 document, 
which you can conveniently view and download from our website: www.leics-fire.gov.uk/crmp. The consultation will 
be advertised widely, as an integral part of encouraging local communities to participate.   
 

 Online Survey: Visit our website at www.leics-fire.gov.uk/CRMP to complete the online survey.   
 Paper-Based Questionnaires: If you require a paper-based questionnaire or assistance in providing 
feedback, please contact Leicestershire Fire and Rescue Service at 0116 210 5555 or email info@leics-
fire.gov.uk.  

 
The CRMP outlines our Service priorities and aims, with detailed departmental plans providing a roadmap for 
achieving our desired outcomes. It encompasses five strategies covering Safer Communities, Response, Finance and 
Resource, People, and Governance, emphasising the importance of managing incidents effectively and efficiently.     
 
Your input is vital in ensuring that our plan maximises the utilisation of these resources while ensuring the safety of 
our communities.  
 
Raise Awareness:  
As a key member of our community, we would like you to consider communicating the details of our Community 
Risk Management Plan Consultation across your internal and external channels. Our aim is to encourage as many 
residents as possible to complete our survey. We would be grateful if you could share news of our consultation 
across your community, include our copy in your newsletters, post on social media, verbally mention the 
consultation in key meetings and print off leaflets to leave in public spaces. Your help in reaching out to diverse 
areas and groups within our community is invaluable.  
 
Content and promotional material on the consultation is now available in a number of alternative formats and 
linked below.  
www.leics-fire.gov.uk/CRMP  
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Thank you for taking the time to support us and contribute to the safety of our community. Your input is truly 
valued.  
 
Please note: We will not contact you regarding CRMP again. Thank you 
   
Yours sincerely,  
   
Callum Faint    
Chief Fire and Rescue Officer    
Leicestershire Fire and Rescue Service                
12 Geoff Monk Way, Birstall, Leicester, LE4 3BU 

 
  

Our Purpose: safer people, safer places 
 
Our Behaviours: Professional, Positive, Honest 
 


